APPENDIX B

To: From: Date:
Licensing Unit Wesley McArthur 09 May 2024
wesley.mcarthur@southwark.gov.uk
020 7525 5779

(on behalf of the Licensing Unit in its
role as a responsible authority)

Subject: Representation

Act: The Licensing Act 2003 (the Act)

Premises: The Qube, Commercial Units 2 & 4, 4 Rodney Place, London, SE17
1HE

Application

number: 882836

Location ID: 201419 | Ward: | North Walworth

We object to the grant of an application for a premises licence, submitted by Qube (South)
Limited under The Licensing Act 2003 (the Act), in respect of the premises known as The
Qube, Commercial Units 2 & 4, 4 Rodney Place, London, SE17 1HE

1. The application

The application is to allow for the provision of the following licensable activities and opening
hours:

Films, live music and recorded music (all indoors) —

e Sunday - Thursday: 08:00 — 00:00 (midnight)
e Friday & Saturday: 08:00 - 01:00

Late night refreshment (indoors) —

e Sunday - Thursday: 23:00 - 00:00
e Friday & Saturday: 23:00-01:00

The sale of alcohol for consumption on and off the premises as follows —

e Sunday - Thursday: 08:00 — 00:00
e Friday & Saturday: 08:00 — 01:00

The proposed opening hours of the premises are —

e Sunday - Thursday: 08:00 - 00:00
e Friday & Saturday: 08:00 - 01:00

The premises and intended operation of the premises are described in the application as
(verbatim):

e “Workspace and members area for musicians and content creators, with offices,
coworking and creative studios on a subscription basis with ancillary bar / cafe and
events space.”

2. Our objection

We do not object to the application in principle, however in part ‘M’ of the application, the
applicant has proposed various measures to address the licensing objectives and whilst we
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welcome these measures, we do not feel that they sufficiently address the licensing
objectives, and say that further conditions are required.

Paragraph 1.16 (Licence conditions — general principles) of the Guidance to the Licensing Act
2003 issued by the Secretary of State under section 182 of the Licensing Act 2003 states that
conditions —

e “must be precise and enforceable;”

e “must be unambiguous and clear in what they intend to achieve;”

We therefore recommend that the following conditions be included in any premises licence
issued subsequent to this application.

A. General — all four licensing objectives:

1. That all relevant staff shall be trained in their responsibilities under the Licensing Act
2003, the promotion of the licensing objectives and the terms and conditions of this
licence. Records pertaining to such training (‘the staff training logs’) shall be kept at
the premises, shall be updated every 6 months and shall be made immediately
available to responsible authority officers on request. The training logs shall include
the trainee’s name (in block capitals), the trainer’'s name (in block capitals), the date(s)
of training and a declaration that the training has been received and understood by the
trainee. If the staff training logs are a paper hardcopy then the signature of the trainee
and the signature of the trainer shall be included.

B. the prevention of crime and disorder

2. That the requirement for the deployment of SIA registered door supervisors at the
premises shall be risk assessed on an ongoing basis. Risk assessments shall be
undertaken regarding any ‘special events’ at the premises such as parties, receptions,
wakes, discos, major sporting events, any events where a large number of customers
are expected at the premises and other any other events that the licensee deems
necessary to risk assess. Such risk assessments shall be in written format. Copies of
such risk assessments shall be kept at the premises for a minimum of 6 months and
shall be provided to responsible authority officers immediately on request.

3. When SIA registered door supervisors are deployed at the premises, the door
supervisors will be employed to control entry to the premises, to deal with the searching
/ scanning of customers, to deal with any anti-social or disorderly behaviour at the
premises, to de-escalate confrontations, to assist with emergency escape from the
premises, to deal with the ejection of people from the premises, to assist management
in liaising with the police regarding instances of crime at the premises and to assist
with ensuring that the premises’ dispersal policy is adhered to. When deployed, they
shall remain at the premises until all patrons have vacated the premises and until at
least 30 minutes after the premises close. The door supervisors shall be easily
identifiable.

C. Public Safety

4. That the maximum number of people permitted on the premises at any one time (the
‘accommodation limit’) is X people (excluding staff). The accommodation limit shall be
known by all staff and shall not be exceeded at any time.

<< The applicant is to provide the accommodation limit - WM >>



5. That clearly legible signage shall be displayed where it can easily be seen and read
by customers and staff identifying all emergency escape routes and emergency exits
at the premises. Such signage shall be kept free from obstructions at all times.

6. That all emergency exits, emergency escape routes and entry / exit doors at the
premises shall be kept free from obstructions at all times that the premises are in use.

7. That any spills of liquid onto the floor at the premises’ shall be cleared away as soon
as possible on a continuous basis whilst the premises are in use. Any wet floors will
be clearly demarcated as such to prevent slips being caused by the wet floors.
Relevant staff shall be trained in this, and details of such training including the printed
name(s) of the trainee(s), and the date(s) that the training was given, shall be recorded
in the staff training logs at the premises.

8. That broken or waste glass / earthenware shall be cleared away as soon as possible
on a continuous basis whilst the premises are in use to minimise risk of injury. Relevant
staff shall be trained in this, and details of such training including the printed name(s)
of the trainee(s), and the date(s) that the training was given, shall be recorded in the
staff training logs at the premises.

9. That appropriate first aid equipment / materials shall be kept at the premises in a
dedicated first aid box / boxes. The first aid box(es) shall be kept easily accessible and
unobstructed at all times. All staff shall be made aware of where the first aid boxes are
located.

10.That an accident book / recording system shall be maintained at the premises and be
available and in use at all times that the premises are in operation. The accident book
/ recording system shall meet all current legislative requirements. Details of any
accidents will be recorded in the accident book / recording system
contemporaneously. The accident book / recording system shall be made immediately
available to responsible authority officers on request. Relevant staff shall be trained in
this, and details of such training including the printed name(s) of the trainee(s), and
the date(s) that the training was given, shall be recorded in the staff training logs at the
premises.

11.That all public areas of the premises (including any public toilets) shall be kept in a
sanitary, clean and tidy state at all times that the premise are in operation so that there
is no risk to public health or safety regarding the sanitariness of the premises.

12.That all areas of the premises and all fittings and equipment, door fastenings, notices,
lighting, heating, electrical, toilet, washing and other installations, will be maintained in
good order and in a safe condition at all times.

13.That ‘Ask for Angela’ posters (or posters relating to whatever similar scheme may be
recommended at any time) shall be displayed in the female toilet facilities and kept
free from obstructions at all times. All staff shall be trained in the ‘Ask for Angela’
scheme (or similar scheme) and shall perform the appropriate course of action in the
event of a customer requesting assistance. Details of such training, including the
printed name(s) of the trainee(s), and the date(s) that the training was given, shall be
recorded in the staff training logs at the premises.



D. The prevention of public nuisance

14.That a dispersal policy to assist with patrons leaving the premises in an orderly and
safe manner shall be devised and maintained regarding the premises. A copy of the
dispersal policy shall be accessible at the premises at all times that the premises are
in operation. The policy should include (but not necessarily be limited to) the following:
I. Details as to how customer / staff egress at the premises shall be managed
to minimise causing nuisance.
II.  Details of public transport in the vicinity and how customers will be advised
in respect of it.
lll.  Details of the management of taxis to and from the premises.
IV.  Details of the management of any 'winding down' period at the premises.
V. Details of the use of security and stewarding in respect of managing customer
dispersal from the premises.
VI.  Details of any cloakroom facility at the premises and how it is managed.
VII.  Details of road safety in respect of customers leaving the premises.
VIIl.  Details of the management of ejections from the premises.
IX.  Details of how refuse / waste in the local vicinity arising through the operation
of the premises will be cleared up (e.g. flyer clean up, post event clean up).
All relevant staff employed at the premises shall be trained in the latest version of the
dispersal policy. Details of such training, including the printed name(s) of the trainee(s)
and the date(s) that the training was given, shall be recorded in the staff training logs
at the premises. The dispersal policy shall be made immediately available to
responsible authority officers on request.

15.That customers shall not be permitted to enter or leave the premises with open or
sealed drinks containers of any kind.

16.That only management staff shall have access to any amplification equipment at the
premises, and only management staff shall be permitted to change any control settings
on said equipment.

17.That any litter caused by the operation of the premises shall be cleared away from the
immediate vicinity of the premises periodically throughout operating hours, and at the
end of trade, on each day that the premises are in operation. Relevant staff shall be
trained in this, and details of such training including the printed name(s) of the
trainee(s), and the date(s) that the training was given, shall be recorded in the staff
training logs at the premises.

18. That suitable external containers for customer’s cigarette butts shall be provided at all
times that the premises are in use. Such containers shall be emptied regularly to
ensure that they can be used at all times that the premises are in use, and so that they
do not overflow and cause cigarette butt litter in the vicinity.

19.That external doors at the premises shall be kept closed except for immediate, and
emergency, access and egress to and from the premises.

20.That any openable windows at the premises shall be kept closed at all times that
licensable activities are taking place at the premises.

21.That external waste handling, collections of goods from the premises, deliveries of
goods to the premises and the cleaning of external areas shall only occur between the
07:00 hours and 22:00 hours.



22.That, if and when required, staff shall interact with customers to ensure that customers
behave at the premises in a quiet and orderly manner and also leave the premises and
locale in a quiet and orderly manner. Customers deemed by staff to be engaging in
anti-social behaviour shall be asked to leave the premises. All relevant staff shall be
trained in this, and details of such training including the printed name(s) of the
trainee(s), and the date(s) that the training was given, shall be recorded in the staff
training logs at the premises.

23.That any external areas of the premises will be closed to customers between 22:00
hours and 08:00 hours the following day except for up to a maximum of 5 people at
any one time using the external areas after 22:00 hours to smoke only. All outdoor
furniture must be packed away or rendered unusable by 22:00 hours each day.

We welcome discussion regarding any of the above, however should the applicant agree to
all of the above conditions then we will withdraw this representation.

Yours sincerely,

Wesley McArthur
Principal Enforcement Officer



